
Workhorse Custom Chassis Instrument Cluster Repair Form
Please include a copy of this form with your cluster and send to:

Rodney W. Brazel Inc.
ATTN: Cluster Repair

3912 Harrison Ave.
Centralia, WA 98531

Lead time:  Our typical turn around time once receiving your cluster is 2-3 days, depending on the availability of components.

Date: _______________    *Complete 17 digit VIN #: _____________________________________________________________ 

Order # (if applicable): _______________

Ticket # (if provided): _______________

Description of defect: 

*Customer/Repair Shop Name:__________________________________________________________________________________

*Address:___________________________________________________________________________________

*City/State/Zip:_____________________________________________________________________________________________

*Phone:____________________________________________

*Email:______________________________________________________________________________________

Check here if mileage correction is requested
Mileage: _____________________  (Must include documentation to support)

MILEAGE CERTIFICATION:  (signature required or repair will not be processed)

“I declare under penalty of perjury of the laws of the State of __________________ that on ______________ 20______ I inspected 
the odometer of this motor vehicle.  On said date, the odometer reading reflects the ACTUAL MILEAGE as seen on the odometer of 
the vehicle described above.”  

Name: _________________________________________________________  Date:______________________________________ 

*REQUESTED RETURN SHIPPING METHOD:

STANDARD GROUND  NEXT DAY 2ND DAY 3RD DAY

If cluster is being sent in for repair evaluation, a sales agent will contact you once the technician has determined the 
repair needed and quote you a cost.

***This section only needs to be filled out and signed if sending in for a mileage correction service***

Additional Comments:

Support
Line




